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Education System in the world has stakeholders in an institution. It has stakeholders,
students, Teachers, Parents and Alumni. An educational institute focuses on quality
improvement. Teacher brings transformation in students & students play vital role in learning
communities. The quality improvement requires views & opinions of stake holders & for the
purpose every stake holders is asked for feedback. A feedback form for each stake holder is
prepared & was get filled up hardcopy & few filled in online which are provided on website.

In the year 2019-2020 the feedback was collected by students, Teachers and Alumni
members.

Student’s Feedback 2019-2020

In academic year 2019-2020 students’ feedback collected were 488 in numbers.
Feedback was designed on five key scales for ratings as

1- Very Good 2- Good 3- Fair 4- Satisfactory 5- Unsatisfactory

Parameters were given about course and about college. Areas assessed on course were 7 &
about college 12.

Analysis of Feedback: Feedback data responses obtained by students for each parameter on
course & about college are indicated as percentage for the year 2019-2020

Student’s Feedback 2019-2020 on Course

Percentage
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= Very Good = Good Fair = Satisfactory = Unsatisfactory

The data about punctuality and regularity of teacher shows the response as
very good 80%, good 10%, fair 5%, satisfactory 5% and unsatisfactory 0%.
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The data about well explained concepts indicates the response as very good 70%,
good 20%, fair 5%, satisfactory 5% and unsatisfactory 0%.

Percentage

= Very Good = Good = Fair = Satisfactory = Unsatisfactory

The data about interest generated by the teacher shows the response as very
good 70%, good 20%, fair 10%, satisfactory 0% and unsatisfactory 0%.
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The data about in time syllabus completion shows the response as very good 65%,
good 25%, fair 5%, satisfactory 5% and unsatisfactory 0%.
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The data about easy availability of teacher shows the response as very good 45%,
good 44%, fair 11%, satisfactory 0% and unsatisfactory 0%.
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The data about student’s satisfaction with course shows the response as very good
41.7%, good 47.9%, fair 10.4%, satisfactory 0% and unsatisfactory 0%.
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The data about over all rating shows the response as very good 37%, good 51.2%,fair
11.8%, satisfactory 0% and unsatisfactory 0%.
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Students Feedback 2019-2020 about College
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The data about infrastructure of college shows the response as very good 36.2%, good
47.2%, fair 16.6%, satisfactory 0% and unsatisfactory 0%.
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The data about reading material and journals available in college library shows the
response as very good 36.7%, good 50.3%, fair 13%, satisfactory 0% and unsatisfactory
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The data about the support and assistance of library staff shows the response as very
good 34.4%, good 47.6%, fair 18%, satisfactory 0% and unsatisfactory 0%.
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The data about the support and assistance of the office staff of the college shows the
response as very good 38%, good 51.7%, fair 10.3%, satisfactory 0% and unsatisfactory
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The data about girl’s common room (only for female students) shows the response as
very good 45.2%, good 42.6%, fair 12.2%, satisfactory 0% and unsatisfactory 0%.

Percentage
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The data about amenities and assistance provided at the college sports ground shows
the response as very good 30%, good 49.4%, fair 20.6%, satisfactory 0% and
unsatisfactory 0%.
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The data about the duties and responsibilities of grievance redressal committee shows
the response as very good 29.7%, good 52.3%, fair 18%, satisfactory 0% and
unsatisfactory 0%.
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The data about drinking water facility shows the response as very good 36.1%, good
45.9%, fair 18%, satisfactory 0% and unsatisfactory 0%.
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The data about cleanliness and maintenance of college premises shows the response
as very good 34.4%, good 51.3%, fair 14.3%, satisfactory 0% and unsatisfactory 0%.
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The data about curricular activities conducted in college shows the response as very
good 33.1%, good 52.2%, fair 14.7%, satisfactory 0% and unsatisfactory 0%.
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The data about extra-curricular activities conducted in college shows the response as
very good 34.9%, good 44.7%, fair 20.4%, satisfactory 0% and unsatisfactory 0%.
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The data about overall rating shows the response as very good 31.7%, good 50.4%,
fair 17.9%, satisfactory 0% and unsatisfactory 0%.
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Teachers’ Feedback 2019-2020

Teacher’s feedback collected in academic year 2019-2020 were 42 in numbers.
Design of Feedback: Feedback was designed on five key scales for rating as
1- Strongly Disagree 2- Disagree 3-Neither agree nor Disagree
4- Agree 5- StronglyAgree
Areas assessed were on 25 parameters.
Analysis of Feedback:

The data obtained for each parameter by teachers shows the responses in percentage.
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The feedback data of teachers on syllabus is effective to the course shows
the responses as strongly disagree 0.0%, disagree 7.1%, neither agree nor
disagree 7.1%, agree 26.2% and strongly agree 59.5%.

/}/

PRINCIPAL
Arts’, Commerce & Science
College, Malegaon City (Nashik)


NAAC 2
Placed Image


Percentage

Very Good,
0, 0%

Good, 0, 0%

Fair, 12, 12%
H Very Good

Satisfactor
y, 19, 19% H Good
Fair

W Satisfactory

B Unsatisfactory

Unsatisfactory
, 69, 69%

The feedback data of teachers on syllabus was framed on “need
based” objectives shows the responses as strongly disagree 0%, disagree
0%, neither agree nor disagree 12%, agree 19% and strongly agree 69%.
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The feedback data of teachers on the syllabus has clear and well
stated aims and objectives shows the responses as strongly disagree 0.0%,
disagree 4.8%, neither agree nor disagree 14.3%, agree 23.8% and
strongly agree 57.1%.
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The feedback data of teachers on the aims and objectives can be

achieved shows the responses as strongly disagree 0.0%, disagree 2.4%,
neither agree nor disagree 14.3%, agree 11.9% and strongly agree 71.4%.
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The feedback data of teachers on the syllabus content is followed

by corresponding reference materials shows the responses as strongly
disagree 0.0%, disagree 9.5%, neither agree nor disagree 23.8%, agree

21.4% and strongly agree 45.2%.
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The feedback data of teachers on sufficient numbers of prescribed
books are available in the library shows the responses as strongly
disagree 4.8%, disagree 9.5%, neither agree nor disagree 21.4%, agree
14.3% and strongly agree 50%.
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The feedback data of teachers on the course/syllabus has good
balance between theory and practical shows the responses as strongly
disagree 4.8%, disagree 0.0%, neither agree nor disagree 23.8%, agree

26.2% and strongly agree 45.2%.
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The feedback data of teachers on the syllabus is capable in terms of
skill, knowledge and analytical abilities shows the responses as strongly
disagree 0.0%, disagree 9.5%, neither agree nor disagree 31%, agree
33.3% and strongly agree 26.2%.
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The feedback data of teachers on optional papers are relevant to
course shows the responses as strongly disagree 2.4%, disagree 0.0%,
neither agree nor disagree 11.9%, agree 23.8% and strongly agree 61.9%.
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The feedback data of teachers on the books prescribed/listed as
reference materials are relevant, updated and appropriate shows the
responses as strongly disagree 4.8%, disagree 0%, neither agree nor
disagree 21.4%, agree 19% and strongly agree 54.8%.

Very Good Good
0% 0% Percentage

Unsatisfactory
22%

Fair
18%

Satisfactory
60%

HVery Good HGood W Fair MSatisfactory M Unsatisfactory

The feedback data of teachers on infrastructural facilities, such as
teacher’s rooms/carrels, class rooms, reading room and toilets are
available in the department/building shows the responses as strongly
disagree 0%, disagree 0%, neither agree nor disagree 18.3%, agree 59.5%

and strongly agree 22.2%. /\
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The feedback data of teachers on the syllabus has competency in
analysing problems and identifying solutions shows the responses as
strongly disagree 0%, disagree 0%, neither agree nor disagree 9.5%,
agree 59.5% and strongly agree 31%.
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The feedback data of teachers on tests and examinations are
conducted well in time with proper coverage of all units in the syllabus
shows the responses as strongly disagree 0.0%, disagree 0.0%, neither
agree nor disagree 11.9%, agree 40.5% and strongly agree 47.6%.
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The feedback data of teachers on | have the freedom to propose,
modify, suggest and incorporate new topics during the teaching of the
syllabus shows the responses as strongly disagree 0%, disagree 0%,
neither agree nor disagree 16.7%, agree 66.6% and strongly agree 16.7%.
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The feedback data of teachers on | have the freedom to adopt new
techniques/strategies of teaching such as seminars, presentations, group
discussions and learners’ participation shows the responses as strongly
disagree 0%, disagree 0.0%, neither agree nor disagree 9.5%, agree
64.3% and strongly agree 26.2%.
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The feedback data of teachers on | have the freedom to adopt/adapt
new techniques/strategies of testing and assessment of students shows the
responses as strongly disagree 0%, disagree 0%, neither agree nor

disagree 4.8%, agree 52.4% and strongly agree 42.8%.
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The feedback data of teachers on the environment in the college is
conducive to teaching and research shows the responses as strongly
disagree 0%, disagree 0.0%, neither agree nor disagree 16.7%, agree
22.2% and strongly agree 61.1%.
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The feedback data of teachers on the administration is teacher
friendly shows the responses as strongly disagree 0.0%, disagree 0%,
neither agree nor disagree 2.4%, agree 42.9% and strongly agree 54.7%.
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The feedback data of teachers on the college provides adequate and
smooth support for projects and research facilities shows the responses as
strongly disagree 0%, disagree 0%, neither agree nor disagree 4.8%,
agree 42.9% and strongly agree 52.3%.
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The feedback data of teachers on the college provides adequate
funding and support to faculty members for upgrading their skills and
qualifications shows the responses as strongly disagree 0%, disagree 0%,
neither agree nor disagree 26.2%, agree 23.8% and strongly agree 50%.
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The feedback data of teachers on provisions for professional
development are non-discriminatory and fair shows the responses as
strongly disagree 0%, disagree 0%, neither agree nor disagree 26.2%,
agree 14.3% and strongly agree 59.5%.
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The feedback data of teachers on the college facilitate to participate
in seminars and conferences shows the responses as strongly disagree
0.0%, disagree 0%, neither agree nor disagree 0%, agree 42.9% and

strongly agree 57.1%. /\-
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The feedback data of teachers on the college facilitate and
encourage to present papers in national and international conferences
shows the responses as strongly disagree 0.0%, disagree 0.0%, neither
agree nor disagree 10%, agree 42.1% and strongly agree 47.9%.

. 52.3
Chart Title
60
-
50 31
40 16.7
A
30 22
20 o 0 P 13
7
10
L D
o A = A =l
Strongly Disagree Neither agree Agree Strongly Agree
Disagree not disagree

Percentage M No. of Teachers

The feedback regarding T.A.D.A, Registration fees and other
expenses for seminar and conferences are paid in time shows data
strongly disagree 0%, disagree 0%, neither agree nor disagree 16.7%,

agree 31%, strongly agree 52.3%.
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The feedback regarding The overall job satisfaction in college
shows data as strongly disagree 0.0%, disagree 0%, neither agree nor
disagree 2.4%, agree 40.5%, strongly agree 57.1%.
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Alumni Feedback Analysis Report 2019-2020

Alumni Feedback collected ion academic year 2019-2020 were 82 in numbers, the
one of stakeholders in education system.

Process adopted for Feedback: The Alumni members in 2019-2020 were asked to fill in
online feedback provided to them.

Design of Feedback: Feedback was designed on five Key scales for rating as
1- Excellent  2- Very Good 3- Good 4- Satisfactory 5- Fair
Avreas assessed were on 17 parameters.

Analysis of Feedback: The data obtained from Alumni indicates the responses in percentage.
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The data regarding Admission Process shows the responses as
excellent 52.4%, Very Good 37.8%, Good 9.8%, Satisfactory 0%, Fair 0%.

Percentage
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The data regarding Admission and Governance shows the responses as
Excellent 46.3%, Very Good 48.8%, Good 4.9%, Satisfactory 0%, & Fair 0%.
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The data regarding Teaching Faculty shows the responses as
Excellent 42.7%, Very Good 9.7%, Good 47.6%, Satisfactory 0%, and
Fair 0%.

Percentage

= Excellent = Very Good Good = Satisfactory = Fair

The data regarding Teaching Learning Process shows the responses
as Excellent 57.2%, Very Good 32.9%, Good 9.9%, Satisfactory 0%,
and Fair 0%
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The data regarding support Material shows the responses as Excellent
50%, Very Good 28%, Good 22%, Satisfactory 0%, and Fair 0%.
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The data regarding Overall Academic Satisfaction shows the
responses as Excellent 57.3%, Very Good 28.0%, Good 14.7%,
Satisfactory 0%, and Fair 0%.
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The data regarding Course Content Delivery shows the responses
as Excellent 57.3%, Very Good 29.3%, Good 13.4%, Satisfactory
0%, and Fair 0%.
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Data regarding Examination and Evaluation shows the responses
asExcellent 58.5%, Very Good 14.6%, Good 26.9%, Satisfactory 0%,
and Fair 0%.
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The data regarding Co-curricular activities like Guest Lectures,
Seminars, and Field Trips etc. Shows the responses as Excellent 25.6%,
Very Good 13.2%, Good 62.2%, Satisfactory 0%, and Fair 0%.
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The data regarding Overall extension activities shows the
responses as Excellent 59.8 %, Very Good 28%, Good 12.2 %,

Satisfactory 0 % and Fair 0%.
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The data regarding Career Guidance Cell shows responses as
Excellent 54.9%, Very Good 25.6%, Good 19.5%, Satisfactory 0%, and
Fair 0%.
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The data regarding Library shows the responses as Excellent 62.1%,
Very Good 30.5 %, Good 7.4%, Satisfactory 0%, and Fair 0%,.
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The data regarding Infrastructure shows the responses as Excellent
46.4%, Very Good 44.7%, Good 7.3%, Satisfactory 1.6 %, and Fair 0%.
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The data regarding Cleanliness in College Premises shows the
responses as Excellent 65.9%, Very Good 19.4%, Good 14.7%,
Satisfactory 0%, and Fair 0%.
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The data regarding Student Support Practices shows the responses
as Excellent 23.2%, Very Good 51.3%, Good 25.5%, Satisfactory 0%,
and Fair 0%.
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The data regarding Office Staff shows the responses as Excellent 61%,
Very Good 26.8%, Good 12.2%, Satisfactory 0%, and Fair 0%.
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